THE CLUB

AT THE CLAREMONT

Check-In Protocol: For your safety and member
experience, everyone entering the Club is required
to check in at the Club Reception Desk.

Supervision of children at all times: Parents are
required to attend to their children at all times even
with lifeguards on duty. Children under 14 years of
age must be accompanied by an adult.

Lifeguards: Members and guests are required to
follow the instructions of lifeguards and all other
Club personnel to ensure a safe and fun experience.

Recreational Swimming: During busy periods, lane
lines may be removed in the Big Pool for expanded
recreational swimming.

Scheduled Programming: Lanes are reserved at
various times throughout the week for Aqua Aerobics
classes and Streamliners workouts. Schedules are
posted by each pool. Please be courteous and exit
the lanes prior to the start of each class and lesson.

Swim Diapers: Children who are not toilet trained
are required to wear swim diapers at all times and
only allowed to access the Fountain Pool.

Happy Feet: With the start of every summer season,
children’s feet will be highly sensitive when spending
extended periods in the pools and walking barefoot
on the pool deck. We strongly suggest children using
water socks. For your convenience, you may
purchase a pair at Club Reception.

Towels: Please help us to protect our environment
by reducing water consumption per the state of
California mandate by being mindful of towel usage.
Limit of two fresh towels per person. As a courtesy to
fellow members, when exiting, please place used
towels in the many receptacles throughout the Club.

No Diving: For your safety and member experience,
diving is not allowed at any time.

. “No Glass”: As a reminder, there is no glass of any

type allowed at the Club.

. Coolers & Food: Outside food and coolers are not

permitted within the confines of the Club property.
Food and Drinks are available at Bayview Café and
East Bay Provisions for take-out.

. Pool Breaks: Upon signal from the Lifeguards,

children ages 10 and under must promptly exit all
pools, including the whirlpool and Fountain Pool for
ten minutes. Please use this time to re-hydrate and
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take your children to the restrooms. Children not
toilet trained may only use the Fountain Pool and
must wear swimming diapers (available at the Club
Front Desk).

Deck Whirlpool: Open to ages 3 and older. Children
under 14 years of age must be accompanied by an
adult when using the Outdoor Whirlpool. For safety
reasons, no toys or under water swimming by
children is permitted.

Lap Pool Locker Rooms are designated for children
and families. Adults should not enter Family Locker
Rooms unless to accompany a child.

Children wearing arm-floaties must be within arms’
reach at all times. “Arm-Floaties” are not permitted in
the Main Pool.

. Loungers & Chairs: Chairs & loungers are on a first

come first serve basis, saving either for persons
absent from the pool area is prohibited. Persons who
leave the pool area for over 30 minutes must
relinquish loungers and chairs removing all towels
and personal belongings.

Pool Furniture: Please keep white tables and
furniture 6 feet from the pool edge.

Pool Toys & Equipment: Pool toys including balls,
flying plastic discs, water guns, large inflatable toys
and air mattresses are examples of items not
permitted. Small toys such as diving rings or noodles
may be permitted. Kickboards, pull buoys and other
swim training accessories are kept in separate bins
exclusively for lap swimmers. Proper behavior will be
monitored by Club staff to ensure safety of all guests
and enjoyment of the facilities.

Swim Lessons: If interested in scheduling lessons,
please contact the Aquatics department at
aquatics@claremontresort.com. Swim lessons may
be scheduled, subject to availability.

Recycle & Trash Bins: As a courtesy to all members,
please dispose of all trash and paper products such
as newspapers, napkins and condiment packets in
the appropriate recycle or trash bins outside the
Club lobby and Bayview Café entrance. Please help
keep the Club clean.

Lost & Found: Please check at the Front Desk if you
have lost an item. Found items are held a maximum
of 30 days.



